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Elements of a strong brand and how technology can
help you consistently reinforce your message.

What does your brand say

Steeve Pratte, Business Analyst




~About Croesus *

All-in-one software for RIAs
e Portfolio management $800 Billion
e Performance calculations Client Assets

e C(Clientreporting

Since 1987

150 employees

Offices in San Diego, Toronto and Montreal



£ Cllents North Amer rica

Serving investment firms of all sizes
throughout North America

RIAs

Banks

Broker dealers
Asset managers
Financial planners

Online/direct investing
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Referrals and
credibility

Difficult to
evaluate

Build trust and
show value

Difficult to
differentiate

Services

Make it real

Intangible




~How Do Yo

Tangible

Symbols and
metaphors

Package your
services

Everything is
the product

So people can
relate

Product with
characteristics

Consistency



~Symbols and phors
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What sets you
apart?

Why become
an advisor?

—
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What is your
life story?

Targeted pain
points

How will you
show value?

How are you
different?



www.mercury.com/login

MERCURY

For a health check of your finances

Username or Email
Password
O Rermember me on this computer

Forgot your password? Click here to reset it.
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MERCURY

CHANGES IN MARKET VALUE

PORTFOLIO EVALUATION

Asof

Mary O’brien

Alexander Flemming / Graham Bell

3 MONTHS 6 MONTHS. 1YEAR SINCE INCEPTION
1002572013 012402014 z 04022012 012402014

Starting Value $4,949177.67 $4,893534.50 $4,597,199.36 $4,634,608.99
Inflows 5000 $0.00 $0.00 $0.00
Outflows $000 $0.00 $0.00 $0.00
Revenues $000 $0.00 $0.00 $0.00
Ending Value $5657,751.41 $5657,751.41 $ 5657,751.41 $5,657,751.41
Time-Weighted Perf.-Net 14.317% 15617 % 23.070 % 11.620%
PORTFOLIO VS INVESTMENT OBJECTIVE
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PORTFOLIO EVALUATION

As of January 24, 2014

MERCURY Mary O'brien Alexander Flemming / Graham Bell
Quantity  Description Unit Cost CostBasis  Market Price Market Value Unrealized GRL GAL (%) % of Total Annual Income
Short-Term  Long-Term
3000 E*TRADE FINANCIAL CORP 11.030 3308916 23090 6927000 000 3618084 10934 122
3000 ELECTROMICDATASYSCORP 20957 6287148 25390 7617000 000 2115 135 600,00
1,000 ELILILLY & CO 57.898 57,898.36 54.120 54,120.00 0.00 (6.53) 0.96 1,960.00
12,000 FORD MOTOR COMPANY NEW 20.782 24938204 15.830 189,960.00 0.00 (2383) 336 2,400.00
3000 FOUNDRY NETWORKS INC 17.950 5384956 14.620 43,860, 0.00 (18.55) 078
2800 GENERAL ELECTRIC COMPANY 9,048 8385424 24950 69,860.00 -3315.00 (16.69) 123 2,800.
200 GENERAL ELECTRIC COMPANY 25.015 5,03.00 24950 4,990, 0.00 (026) 20000
3500 GOLDCORP INd 14.408 5042673 13749 4811987 0.00 457 085 630.00
2,500 HEWLETT PACKARD CO 34.934 8733484 28.490 71,22500 0.00 (1845) 126 800.00
2000 HONEYWELLINTLING 34291 6858227 88.470 17694000 000 158.00 313 242000
2000 INTEL CORPORATION 25335 5067014 24810 4962000 000 @07 088 1,260.00
200 INTEL CORPORATION 16535 3307.00 24810 4962, 000 5005 009 12600
700 INTL BUSINESS MACHINES 94.451 6611590 179.640 125748.00 000 20.19 22 1,820.00
12,000 LSILOGIC CORP 11.283 135401.40 11.000 132,000.00 0.00 1.40 251 233
2,000 MARSH & MCLENNAN COS INC 38.495 76,989.94 46.370 62,740.00 0.00 2046 64 1,600.00
4,000 MAXTOR CORP -NEW- 12.478 4991206 9.010 36,040.00 000 2779 064
1,500  MICRON TECHNOLOGY INC 14.394 21,591.34 22.920 3438000 0.00 59.23 061
3,000 MOQTOROLA INC 17.041 5112241 21170 6351000 0.00 2423 112 600.00
5000 NAPSTERINC 5214 693003 3590 3231000 000 1462003 @115 057
7000 NASDAQ 100TRUSTSHRSST 47,631 33341043 40520 28644000 000 4697 (12,09) 506 283080
2000 PFIZERING 20691 5938133 30,090 6018000 000 79867 13 106 1,92000
1,000 SANDISK CORP 27.139 2713928 6. 480, 000 4486144 156.01 123
2,500 SELCTR HLTH CARE 'SPDR' 30.233 75,581.87 55.660 139,150.00 0.00 63568.13 8410 246
4000 SEMICONDUCTORHLDRS TRUST ~ 44.952 179,807.60 30.000 120,000. 0.00 -50,807.60 (33.26) 212 37440
2600 STARBUCKS CORP 76.750 193,550.00 74.980 104,048 00 -4,602.00 @31 345
400 STARBUCKS CORP 4356 1,742.50 74.980 29,992, 0.00 29992.00 1621.21 053
10,000 SUN MICROSYSTEMS INC 10.663 106,626.69 4.430 44,30000 540.00 -62,866.69 (58.45) 078
2000 SYMANTEC CP 22068 13550 23300 46,600 000 246450 558 082
3000 TELECOMHLDRSTRDEPREC 56247 16874172 31700 9510000 000 7379203 (“368) 168 1,566.00
1000 VERIZON COMMUNICATIONS 36,337 3633741 47630 47630 000 1129259 3108 084 1,50000
2800 WAL MART STORES INC 78250 21910000 74420 20837600 107200 000 (489 368 336000
200 WAL MART STORES INC 19.519 390376 74420 14,884, ).00 14,884.00 28127 026 24000
1,400 WELLS FARGO CO-NEW- 61.626 86,275.97 45.480 6367200 0.00 -22603.97 (26.20) 113 28000
8000 XEROX CORP. 18611 14888942 11.240 8992000 ).00 -58969.42 (3961) 159
Total Common Stock $3,940,966.02 5406104312 $-16291.00 $259,839.60 305% T178% $59,655.04
US Equity Funds
10,000.000 AIC AM ADV USS D/N 3.979 39,790.00 3979 39,790.00 0.00 0.00 070
1,000000 FID GWTH AM US ISC/N 24.240 24,24000 24236 2423600 400 0.00 (0.02) 043
Total Us Equity Funds 5 64,030.00 $64,026.00 $:4.00 50.00 ©0.02)% 113%
Tiseportvas 49
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vawwe.varia.com/login

Registered Investment Advisor for Veterans and Their Families

Username or Email

Password

O Remember me on this computer

Forgot your password? Click here to reset it.
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JOHN SMITH L
$7,095,613.47 3654 Everal St White Rock BC VSF 458 Us
800217 MARK WILSON (EVRT22) $5,608.00 416-555-8272
t ) A 1 4 = ]
1965/12/28 50 Growth £10,000.00 john-smith594@uxmail.com
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PORTFOLIO SUMMAR
JOHN SMITH

ASSET ALLOCATION

CHANGES IN MARKET VALUE

Mark Wllson | EVRT22

INVESTED CAPITAL

SINCE

3 MONTHS 1 YEAR OCT 1571998

Market value at the beginning of period $ 4,856,290.80 $ 4,478,973.67 $ 0,00
Inflows (deposits and tranfers in) $0,00 $ 0,00 $5140,342,44
Outlfows (withdrawals and transgers out) % 0,00 $ 0,00 %-1,895,893,29
Change in market value $ 21969405 $597,011,18 $1,831,535,70
Market value at the end of period $5,075,985,85 $5,075,984,85 $5,075,984,85
Performance - Net 4.524 % 13.329% (100,000) %

% KS

@ Cash & Cash Equivalents 229 1.160.0
Equity 702 35624
Foreign Equity 56 242

@ Other 14 693
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The information cantained n this repor was obtained from sources which we believe 10 be
This report wasprepared 1o make it easier to manage your portialio. We must underline

liable. However, this infarmarion s nt gusranteed by Croesus Finansaft nc., and may be incomplete
that Croesus Finansoit Inc. liability shall be ol attached 1o the accuracy of the information
e in i he report

contained in your siatemen: of account. Therefore, infarmation in your statemen of account wil P




